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There’s welcome news for anyone
who’s ever been hit with a municipal fine
for a broken taillight, on top of the cost of
repairs. Starting this spring, instead of
ticketing drivers for mechanical viola-

tions, such as a burned out light bulb or
malfunctioning turn signal, police officers
in Springfield will have the option to issue
vouchers to cover the costs of the repairs.

The Springfield Police Department an-
nounced the program on Friday. It’s a part-
nership with Lights On!, an initiative out
of Minnesota that was founded after the
death of Philando Castile, who was shot

during a traffic stop related to a broken
taillight.

Police Chief Paul Williams said the pro-
gram will help alleviate both the stress and
financial burden that an auto repair, a traf-
fic stop and a fine can bring. The vouchers
handed out by officers for light-related is-
sues will give drivers two weeks to get re-
pairs for up to $250 at a participating auto 

Program lets officers
give vouchers for repairs
Marta Mieze
Springfield News-Leader
USA TODAY NETWORK

See VOUCHERS, Page 5A

Springfield Police Chief Paul Williams
speaks about the new partnership with
Lights On! at a news briefing at the
Greene County Public Safety Center on
Friday. The new program will give
officers the option to issue vouchers
for free light-related repairs.
MARTA MIEZE/SPRINGFIELD NEWS-LEADER

SPRINGFIELD POLICE DEPARTMENT 

May reduce tickets for some equipment violations

Missouri legislators, Springfield
council members and Missouri’s First
Lady Teresa Parson gathered Friday
morning to celebrate the opening of Arc
of the Ozarks’ Autism and Neurodeve-
lopmental Center, 2648 S. Nettleton
Ave.

“We’re celebrating the promise that
this facility holds for enhancing the
lives of individuals and families
touched by autism and by neurodeve-
lopmental challenges,” said Matt Mor-
row, Springfield Chamber of Commerce
president and CEO.

The center will serve children and
families through diagnostic evalua-
tions, behavioral analysis, psycholog-
ical/psychiatric services and speech,
occupational, physical and specialty 

‘CELEBRATING 
THE PROMISE’

The Arc of the Ozarks' Autism and Neurodevelopmental Center at 2648 S. Nettleton Ave. celebrated its grand opening
with a ribbon cutting on Friday. PHOTOS BY NATHAN PAPES/SPRINGFIELD NEWS-LEADER

Arc of the Ozarks, Springfield community cuts ribbon on autism center

Susan Szuch
Springfield News-Leader
USA TODAY NETWORK

See CENTER, Page 2A

Angie Brenner, deputy division director of the Division of Developmental
Disabilities at The Missouri Department of Mental Health, crawls through a
tunnel used for physical therapy while on a tour of the new Arc of the Ozarks’
Autism and Neurodevelopmental Center at 2648 S. Nettleton Ave. on Friday.
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Chiefs receivers pushed
past brutal errors to help
guide Super Bowl return
SPORTS, 11A

Subscriber-only eNewspaper

The eNewspaper is an electronic copy of your print newspaper. Enjoy every page by going to
news-leader.com/enewspaper or scan this code on your mobile device. You will also find late news and
sports in the bonus sections. Check it out today!

The Better Business Bureau is advis-
ing customers to use caution if doing
business with Hidden Treasures Auc-
tion Barn LLC, an auctioneer in Willard.
Consumers reported to the BBB that the
company failed to pay for auction sales,
failed to contact customers, and pro-
vided poor customer service, according
to a press release.

Due to the recent unanswered com-
plaints, the BBB has given Hidden
Treasures Auction Barn an “F” rating,
the lowest on its scale.

“Reports consumers have given us
about giving this business property
and not being paid for it is disturbing,”
said Pamela Hernandez, regional direc-
tor for the Springfield BBB. “The busi-
ness has an obligation to pay the con-
sumers for the items it sold at auction.”

Cynthia Stotts from Spring Hill,
Kansas, told the BBB she hired the busi-
ness in May 2023 to remove some
things from her late mother’s house in
Monett. She said the business took six
weeks to remove the items, leaving
many of them behind. She is still out a
$3,500 payment from Hidden Trea-
sures Auction Barn for those items.

Stotts is confused, because she used
the business with no problem in 2022.
She said in that transaction, Hidden
Treasures Auction Barn paid cash on
the spot for items from her father’s
business and her grandmother’s
house. Stotts told the News-Leader
they didn’t draw up a contract then, so
they didn’t use one for the 2023 deal ei-
ther. 

The 2023 deal also included a Jeep
that once belonged to Stotts’ father. The
plan was for Roger Rice, one of the busi-
ness owners, to make the bulk of his
money on the Jeep. Stotts remembered
Rice saying he’d replace the battery and
sell it. He would make additional profit
on the contents of the house.

“My thought was, ‘Let him come get
the content. Once I get payment, I will
send them the keys and give them the
title for the Jeep,’” Stotts said.

BBB warns
about local
business 
Tony Madden
Springfield News-Leader
USA TODAY NETWORK

See BBB, Page 2A

HIDDEN TREASURES
AUCTION BARN
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WEATHER HISTORY

WEATHER TRIVIA™

A: The 1/4 year with the least sunlight. It ends in 
early February.

Q: What is solar winter in the Northern Hemisphere?

On Feb. 10, 1980, snow closed interstate high-
ways in Alabama and Dallas. Exactly one year later, 
spring-style tornadoes damaged schools and 
shopping centers from Texas to Alabama.

Shown are today’s noon positions of weather systems and precipitation. Temperature bands are highs for the day. 
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SPRINGFIELD FORECAST

east of Springfield 4.92 -0.13 12

at Ponca 3.12 -0.18 6

Mountain View 1.11 -0.08 11

In feet as of 7 a.m. Friday

In feet as of 7 a.m. Friday

Forecasts and graphics provided 
by AccuWeather, Inc. ©2024
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 Friday Today Sunday  Friday Today Sunday

Albuquerque 46 30 0.00 41 27 sn 45 22 s
Anchorage 31 28 0.02 39 28 c 33 21 pc
Baltimore 62 44 0.00 65 46 c 55 40 c
Boston 48 39 0.00 56 42 c 51 36 pc
Cheyenne 40 22 0.01 31 13 sn 35 23 s
Cincinnati 65 54 0.00 59 36 r 49 34 pc
El Paso 58 41 0.00 55 36 c 50 30 pc
Fargo 30 25 0.06 35 19 c 36 24 pc
Honolulu 80 68 0.04 81 66 sh 81 66 pc
Las Vegas 51 40 0.03 53 37 s 53 36 s
Little Rock 72 60 0.57 64 48 sh 51 43 r

Nashville 62 60 0.18 67 50 r 61 49 r
New Orleans 78 62 0.00 76 67 t 75 60 t
Oklahoma City 65 38 0.00 52 36 sh 38 31 r
Philadelphia 59 41 0.00 60 46 c 52 34 c
Phoenix 61 47 0.00 57 42 sh 63 42 s
Reno 43 23 0.00 44 22 pc 48 23 pc
Salt Lake City 39 27 0.09 39 24 sf 39 25 pc
Spokane 40 26 0.01 40 30 c 41 31 i
Tampa 77 60 0.00 79 63 s 82 66 pc
Tucson 58 42 tr 46 33 sh 56 32 s
Wichita 64 33 0.00 48 34 pc 46 27 c

Sunrise today 7:08 a.m.
Sunset tonight 5:47 p.m.
Moonrise today 7:55 a.m.
Moonset today 6:54 p.m.

First quarter, Feb 16

Full moon, Feb 24

Last quarter, Mar 3

New moon, Mar 10

High/low 70°/48°
Normal high/low 48°/26°
Record high 72° (1943)
Record low -13° (1933)

Thursday 0.00”
Record snow 5.6” (1981)
Month to date 0.61”
Year to date 3.04”

Partly sunny and 
cooler

Mostly cloudy Cloudy; snow at 
night, 1-3”

46/30
Morning snow; 
mainly cloudy

46/31
Not as cool 

with plenty of 
sunshine

56/37
Sunshine and 
patchy clouds

58/3750 35

Springfield Thursday

Today Tonight Sunday Monday Tuesday Wednesday

Bull Shoals 656.05 +0.06 659
Beaver Lake 1115.19 +0.13 1121
Table Rock 913.96 +0.13 915
Stockton 863.21 +0.07 867
Pomme de Terre 839.66 +0.05 839
Truman 708.12 +0.24 706
Lake of the Ozarks 656.50 +0.05 660

CATTLE
40,000 lbs.- cents per lb.
Feb 24 183.92 184.95 183.50 184.62 +.85
Apr 24 186.40 187.47 185.82 186.72 +.15
Jun 24 183.67 184.52 183.00 183.97 +.25
Aug 24 182.47 183.32 181.97 182.72 +.12
Oct 24 185.30 185.95 184.75 185.37 +.05
Dec 24 188.67 189.22 188.05 188.67 -.10
Feb 25 191.72 192.22 191.22 191.72 -.13
Apr 25 193.87 194.40 193.50 193.87 -.13
Jun 25 188.00 188.55 187.37 188.00 +.08

Thusales 64373
Thuopen int 282245 up+1,787.00

FEEDER CATTLE
50,000 lbs.- cents per lb.
Mar 24 247.25 248.35 245.92 247.15 +.30
Apr 24 252.25 253.15 250.72 251.77 -.15
May 24 256.30 257.10 254.82 255.67 -.63
Aug 24 270.60 271.12 268.60 269.45 -1.15
Sep 24 272.62 272.97 270.35 271.30 -1.32
Oct 24 274.40 274.40 270.82 272.17 -1.48
Nov 24 273.80 273.80 269.80 271.47 -1.43
Jan 25 270.00 270.00 267.77 268.32 -2.45
Thusales 15908
Thuopen int 49411 off-206.00

HOGS-LEAN
40,000 lbs.- cents per lb.

Feb 24 73.65 73.90 73.50 73.67 +.37
Apr 24 80.77 82.40 80.75 81.15 +.80
May 24 86.17 87.22 86.17 86.22 +.40
Jun 24 95.27 96.17 94.92 95.00 +.13
Jul 24 96.62 97.45 96.47 96.57 +.30
Aug 24 96.32 97.20 96.20 96.45 +.45
Oct 24 82.77 83.22 82.75 83.07 +.45
Dec 24 75.15 75.45 75.02 75.32 +.35
Feb 25 78.35 78.52 78.22 78.40 +.28
Apr 25 82.60 82.75 81.92 82.20 +.28
May 25 88.47 +.27
Jun 25 92.25 +.28
Thusales 60234
Thuopen int 214076 off-3,946.00

FUTURES TRADING ON CHICAGO 
MERCANTILES EXCHANGE

Open High Low Settle Chg.

COMMODITIES

Tuesday: Ticker symbol; Wednesday: Year-to-date percent change; 
Thursday: Price-earnings ratio; Friday: Dividend; Saturday: 52-week highs and lows.

STOCKS OF LOCAL INTEREST

Name Last Chng 52-wk
hi

52-wk
low

AT&T Inc 16.84 +.02 19.99 13.43
Agilent 133.34 -.73 156.32 96.80
AlliBern 33.21 +.31 42.00 25.83
Alphabt A 149.00 +3.09 153.78 88.58
Altria 40.11 +.02 48.11 39.07
Ameren 68.70 +.78 91.18 67.32
Apple Inc s 188.85 +.77 199.62 143.90
BP PLC 36.36 +.15 41.38 33.52
BP Pru 2.45 -.05 12.21 2.39
BkofAm 33.07 -.05 37.00 24.96
Baxter 39.55 -.91 50.21 31.01
BestBuy 75.60 +.11 90.27 62.30
BioRadA 325.22 -.89 509.62 261.59
BlockHR 46.93 +1.22 49.14 28.83
Boeing 209.20 -.02 267.54 176.25
BrMySq 49.81 +1.10 75.18 47.58
BldBear 22.56 +.43 30.49 17.85
CME Grp 205.09 +1.09 223.80 173.42
CVS Health 76.32 +1.24 90.62 64.41
Caterpillar 317.16 -4.84 334.87 204.04
Celestic g 38.66 +1.12 37.89 10.50
Chevron 151.04 -3.02 174.39 139.62
Cisco 50.13 +.18 58.19 45.56
Citigroup 53.99 -.30 57.95 38.17
Clorox 153.20 -1.02 178.21 114.69
CocaCola 59.56 -.27 64.99 51.55
ColgPalm 83.46 -.80 86.14 67.62
Comcast 42.07 +.82 47.46 34.63
CmcBMO 51.16 +.69 64.74 40.91
CmclMtls 54.11 +.31 58.06 39.85

ConocoPhil 111.16 -2.74 127.35 91.53
Corning 32.04 +.31 36.02 25.26
Crocs 107.54 +3.23 151.32 74.00
Disney 108.39 -2.15 118.18 78.73
DomEngy 44.70 +.52 61.84 39.18
DuPont 67.68 +.58 78.74 61.14
DukeEngy 91.69 -.96 101.91 83.06
eBay 42.43 +.41 50.40 37.17
EastChem 82.34 -.65 91.38 68.89
EmersonEl 103.20 +.82 105.71 76.94
ExxonMbl 101.77 -2.20 120.70 95.77
FordM 12.68 -.15 15.42 9.63
GenDynam 270.14 +1.14 270.15 202.35
GenElec 139.28 +.23 139.48 80.40
GrtSoBc 50.93 +.57 61.94 45.39
Greif A 62.97 +.40 76.00 57.38
HP Inc 28.42 +.13 33.90 25.22
HarleyD 36.85 +1.94 51.15 25.43
HomeDp 363.15 -.57 365.65 274.26
HovnEn pf A 18.16 -.19 19.89 15.53
HuntJB 215.58 +2.20 214.77 163.66
Intel 43.31 +.81 51.28 24.73
IBM 186.34 +1.98 196.90 120.55
IntPap 35.26 +.37 41.20 29.01
JPMorgCh 175.01 +.21 178.30 123.11
JackHenry 175.93 +1.88 182.25 136.57
JohnJn 156.76 +.36 175.97 144.95
Keycorp 13.89 +.02 20.09 8.54
LeggPlat 20.46 -2.82 36.95 22.50
Lowes 222.26 +1.87 237.21 181.85
McDnlds 289.47 -2.46 302.39 245.73
McKesson 501.35 +7.12 519.75 331.75
Medtrnic 84.99 -1.19 92.02 68.84
Merck 125.45 -1.16 128.06 99.14

MetLife 67.50 +.75 73.12 48.95
Microsoft 420.55 +6.44 415.56 245.61
Mondelez 73.17 -1.59 78.59 60.75
NokiaCp 3.59 -.09 4.97 2.94
Nucor 186.54 +.25 190.96 129.79
OGE Engy 32.66 +.19 39.22 31.25
OReillyAu 1025.82 +4.99 1074.04 776.43
Oracle 116.64 -.04 127.54 82.04
PAM Tr 19.25 +.59 31.36 15.66
PepsiCo 167.67 -6.18 196.88 155.83
Pfizer 27.56 -.01 44.33 25.76
PhilipMor 89.12 +.11 103.79 87.23
ProctGam 157.42 -1.22 159.83 135.83
RegionsFn 18.00 +.11 24.04 13.72
SimmnsFst 18.20 +.52 23.68 13.36
SiriusXM 4.90 -.09 7.95 3.32
SouMoBc 42.99 +2.17 55.45 30.28
SouthnCo 66.91 -.03 75.80 61.56
Starbucks 97.30 +.71 115.48 89.21
Tegna 14.34 +.16 22.29 13.66
3M Co 92.90 -.30 117.26 85.35
Tyson 52.58 -1.39 63.49 44.94
UMB Fn 81.67 +1.38 92.68 50.68
US Bancrp 40.18 -.19 49.80 27.27
ValeroE 143.06 +1.26 152.20 104.18
VerizonCm 39.72 -.19 43.21 30.14
Viavi 8.91 +.21 11.68 7.26
WalMart 169.28 -.09 170.66 136.09
WalgBoots 22.24 -.30 37.13 19.68
WellsFargo 48.06 -.29 51.44 35.25
Wendys Co 19.32 +.24 23.90 18.19
WmsCos 34.03 -.01 37.45 27.80

That’s not exactly what happened.
Stotts’ uncle, who knew the Jeep was a
part of the deal, gave Rice the keys dur-
ing that six-week period of cleaning out
the house. But Rice had still not paid
Stotts. After he took the Jeep, Rice says
it started overheating and leaking oil.
But Stotts remained firm on the $3,500
she was owed.

“So then, I keep asking every week.
Like, ‘When are you sending me a
check? When am I getting my money?”
she said. “I felt like they were just giving
me excuses to placate me.”

Stotts said first, the business owners
claimed a relative was sick in the hospi-
tal. Then, the pump on their well broke,
and they had to use the money from
Stotts’ parents’ auction to fix it. Then
another auction was planned, but the
business didn’t make as much money
as they expected. Then, after agreeing
to a $1,000-per-week payment plan,
Stotts said Rice ghosted her.

“I got in the habit of calling him every
day,” Stotts said. “Then my lawyer
wants me to call the police.”

Stotts said she has repeatedly
reached out to Rice to no avail. She says
Rice hasn’t returned her texts or phone
calls since Oct. 26, 2023, when he asked
for her mailing address. Stotts has also
contacted police departments in Wil-
lard, Springfield, and Monett, as well as
the Missouri Attorney General’s office
with her case. But Stotts is still waiting
for a check. 

“I won’t be holding my breath on him

reaching out,” Stotts said.
Rice told the News-Leader he has not

received any contact from Stotts regard-
ing her payment, but he will follow up
with her. He also said he’s willing to re-
turn the Jeep, for which he does not have
the title.

“She said the Jeep was in good run-
ning order. Her uncle agreed to that too,”
Rice said. “I still have the Jeep, and I’d be
willing to give it back to her because it
leaks oil. And I would have never agreed
upon it if I knew all the problems the Jeep
had.”

The BBB reported two other cases in-
volving Hidden Treasures Auction Barn
in Thursday’s press release. One man
from Ash Grove told the BBB he hired the
auctioneer in April 2023 to sell some of
his belongings before moving out of state
for college. The man said he received a
partial payment, but he is still owed more
than $3,500.

“I have nothing to say about that,” Rice
said about that case. “My lawyer’s taking
care of all that.”

In another case involving the auction-
eer, a Springfield woman took several
large items to Hidden Treasures Auction
Barn to be sold in April 2023. She agreed
to a 30% commission and left an address
for a check, but she never received one.
She told the BBB she knew the items had
been sold but she still had not been paid.

“She was supposed to come pick up
her money,” Rice said. “And I even told
her son that, but we’ve still heard or seen
nothing from them.”

Hidden Treasures Auction Barn LLC
was registered with the Missouri Secre-
tary of State in September 2020. In addi-
tion to Rice, Kristen Roach is listed as a
business organizer.

BBB
Continued from Page 1A

therapy services. Morrow said that the
center aims to provide “multi-disciplin-
ary assessments” for more than 500 in-
dividuals this year. Patients can work
with the center from 12 months old
through adulthood.

In addition to the health care impact,
Mayor Ken McClure noted, the center
also creates jobs for Springfield.

The center is a collaboration between
Arc of the Ozarks, Mercy Hospital and
Missouri State University. Support from
local organizations and government,
legislative representatives, the Missou-

ri Department of Mental Health and
the Governor’s Office was crucial for
ensuring the success of the center,
said Mike Powers, president of Arc of
the Ozarks.

The Church of Jesus Christ of Lat-
ter-day Saints made a $46,000 dona-
tion on behalf of Teresa Parson’s non-
profit, the Moving Missouri Forward
Foundation, which funded chairs and
cabinets for two exam rooms as well as
equipment for the occupational thera-
py/physical therapy gymnasium, Par-
son said.

Susan Szuch reports on health and
food for the Springfield News-Leader.
Follow her on X, formerly known as
Twitter, at @szuchsm. Story idea?
Email her at sszuch@gannett.com.

Missouri First Lady Teresa Parson speaks before the ribbon cutting for the new
Arc of the Ozarks’ Autism and Neurodevelopmental Center at 2648 S. Nettleton
Ave. on Friday. PHOTOS BY NATHAN PAPES/SPRINGFIELD NEWS-LEADER

State Representatives Alex Riley and Melanie Stinnett present a proclamation
to Tim Dygon, executive vice president at The Arc of the Ozarks, before the
ribbon cutting for the new Ark of the Ozarks’ Autism and Neurodevelopmental
Center at 2648 S. Nettleton Ave. on Friday.

Center
Continued from Page 1A


